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A i) Ao Auhall (g b Aelua ofar aled) JURY) o ol

L yeal) 5y clillaia (g (0.05) (s5iase i Ailias) AN @l Al aag i) il Ao @l -
clasll oY) (s

Lipeall 3yla) wlilae (523 (0.05) (gsise i Adlian) A0 @) ABDle aa g 14l dudyl) A jdll -
bl oY) (sginnas

L el 5)) lallaia a3 (0.05) (s5inse 2ie Afluaa) AV @3 A8 aag :ALIAN Al 4@l -
Ll oY (sina Hslaas

Lapedl) 5y Clidee (52 (0.05) (sise 2ie dilias) AL @ld A8e aag tdall) Al 4@l -
Ll oY) (sina Hslaag

5] liee s claliie (4 (0.05) (s5ine 2ie Ailias) A0 @3 ADLe 2a g tdaldd) Al La )@l -

A Oa il el (e Gus Aen (e Ayl

e Ll Aayeall 53 Jsa Al il o)l o Ailan) AV 3 (35 8 aa g rduwaliad) Lni)l) Lucajdl) -
et dl) chiall g sas Al Bkl & adagl oY) (s5in

G_\L alaie ) Al Ga cdulyal) dandal 4y ulial _;J.d;.\]_ Al :‘““‘" 5l &A_AS, ial) ?\-\A-Lu'" ) e-\-l.a-u: gl LtaN

Ald sl lpais Apale iy liysag S (e Anplaill aabyal) alasin) e 231 (glaill Cslul) slas Gl
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Ayl ¢ s g Al Cld Al iy calgal SIS Aial )y Aaspall Aualal

53 (30) lasae Al san Adiilaa A5kl ) (e Asle iy o lilagag il ga (pe Aal) aaing O 55 Cun

@ Al adine cra Bayda (165) Waose iy dlpte due Laal a3y aradl ddlsdiall Aid) Cigbad Bk 23 ciale

& ol Y o G Ayl i) g (o Adlaga g (660) sxie AL adiadl JolS (g (% 25) dasy

eha Ll die axe Faulie e 2SI iy g gl rcal s e Lede e g9 of liialdl celaial )

Council of American Survey Research Organisations ) (1982) suwlS ddalae Llbiu) cod Lede Julail

g et ISy Tyl paine (1o Lo a3 Al AL (20 e Capatll L Laelis ) (CASRO, 1982
 JAIS Al 4 e g5 (60 Meal ol o Wil JE) i) (e aaiesdl) 23] 3ad DA e

Number of completed questionnaires with responding units

Response Rate = =160/170 = % 94.42

Number of eligible responding units inthe sample

O5S5 lliyg ¢ Jaladll 3L Ulaiia) 160 Sayind ad adg cdruall aaine cilajta o Ulaia) 170 aois a3
Algiia a3 Ay %94 Adal) s

ad adly cclibud) aaad 4l 51418 daddd) cdLlaall Llaiad) il 3 Luad il cOUkl japads L
380 28 (daaddl) Ala) Aiud (e §)9a 2 (3h)) Aagiie Aind Guad (8 Ble Ay Auaddll cBUlEA) ¢)a)
Dleed Ianigia (AulaY) Clgiuall Calite (e Aakigas Uidage 80 (sl cdath %50 Loty Al yall die e ddlpde Lie
2w 35-25

Sleaay) Qi) aliny DA (e ALY Jilady gl o

(SPSS) Social Sciences Package for the Statistical

A Alan) sl Hasi) 5 8,
ol lal Jass il sl Jaws gially ) Sl A gial) al) — 1
.(Cronbach's Alpha) #Lig < Wi las) -2
.(Pearson Correlation Coefficient) & swjm daldyl Jalea =3
.(One Way Analysis of Variance - ANOVA) L_gal;g!\ celall Judss Hlas) —4

-(One Sample T-Test) saaly due Alls AT il =5
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(ALY G

ool 3 () (e saall 6l a8 3aia Hlad) ehal b clgie samgas Ayl B 3aia Gl
rotinh DA e o) 3aa (e XU S 25 auld L) Cang Lo el dalla (olaauY))
12010 ase ) aSsa (19) J8 e ieSana opiilinls Alin) cud 43) Eua t(Face validity) (gaUall gaall —1
&b maadial) Gupll B eliacl (e paSae 3B e A Lage ofinldl of ) Jil) (2010 ¢y
) o i cDbaad (e a3k e ehals Wiy aeSaall ohY liall) culain 285 e dudall Jlas
(1) B Gale b o LS il dypm 8 Glainal) )a g dasial) il fidall ogua
S AV @lshal) e sslad sa i(Content Validity) Osacad) sl gsinad) 3aa §f Jalal) 5LV Gaa -2
ou (53 saall ) atid g csanad) 5l ggimall Gaa e S ay el 8 maat die ey 33Y1 5
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(e 280U @l g ((Pilot study) 4D Ay ehal &5 (e ¢lgaaSan bl & Miinds Aaldl lul)all 4xalye
e Jlae JS GBludl (gl ALYl aail) o3 ad) it () Jlaall ae i) b e 358 JS 3Ll (52
Gaa) Bl Jalal Glaa) Glaay olialll cal a8y 2kauDU 30K Al pe B3lauY) il lae
eyl o Bl cDlelae la LA (e Al adine 2yd e 1353 (30) Ao Lekadaiy (O samaall
Al @Y¥las e Jlae IS G Bl cdlelae sy cddi Jlaall A0 A ally lan) <Y laag
JENUEUERUENNEEGHI
LY dabaa (1) @) dsaall ags " iaagll el) " 5" Adjaall 3)la) Gadat’ il alall Glaa) il -
Ort s o uiall) gaall SN Aajally jsme IS Atacaio (A3La) Al slaf @ e 5y S o
Al aums Ll Bl ey @llg (0=0.05 Lsice (Ssise die Al Liall Lli )V < labes ¢
(1) & dsaa
25a (S8 AUl Aaallg Al 300 B (ha B8 IS cp BLEN) Jalaa

3

Tl | e
allaay) | Qg B aal) o

(Sig) | Bli

£

: gnall Asl dajallg Aadaisl) ZBEY e i cpa 8 IS (o i) Jalaa —Yf

*0.000 | 718. adaial Jals Jaall 2y 8 cplalal) (Al A8 (e (ggie asi
*0.000 | 848. alida) Calgall 3 0aY) ae gl Jaliy bl aalil) a b dadaiall i
*0.000 | 848. byl 3Ly - 1Y) Aalaial) ae i
*0.000 | 807. G Gana Jaadly Oglatll (ajd dadaiall i
*0.000 | 823. Lla el sy glasyly el 2lS Aaliu 22
*0.000 | 724. S Cijlae 3185 el aleill aajiaty DAY i ) Aadaiall ad
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L) dad) | Qguupm Jalea |, oo | W Jalea | 2
Sig) | saw | M| s | e | s ¢
*0.000 886 959 [ .905 11 aoalanl) 282 | -1
*0.000 850 963 | 932 11 ioalazl) 520 | -2
*0.000 870 914 | 826 13 il el | =3
*0.000 796 914 | 889 14 ilogled) LaglsiSs | —4
*0.000 989 967 | .889 49 Do) 5] (s colalbaia
*0.000 368 861 789 4 iijal i | -5
*0.000 712 987 | 877 4 Hapal Mg | -6
*0.000 667 839 | 839 4 Rijnd) ias | —7
*0.000 762 740 | 740 4 Ziyed) pjs | -8
*0.000 312 940 | 940 4 Zijed) ki | -9
*0.000 891 981 | .931 20 ) 53] clles
*0.000 978 925 | 836 5 Caligall Ly |-10
*0.000 839 838 | 02 5 Zanal) Ae gy Baga | =11
*0.000 900 881 776 5 igkally el | —12
*0.000 902 960 | 921 15 kgl 21N Egiune
0.000 934 986 | 972 84 Lliud) e gea
0.05 AN (5ima i ileaal Jls Ll VI® i Wl alaal ompall ol 53l =* il
A i) e J gl a3 Aaall g JLaA) dieg
(3) A& Jsaa

Pearson O ges bl ) Jalea duhal) &fpdia e ABal)

A jsaa

252 .7 : 4 Flg g1
17127 93473743374 3494 :
E 3’,@ 3’§ %2’ -'U:;i 3:333 13 ?5)‘3’ e 323
743 | 623 | 392 | 775 | 728 | .604 | 413 | .559 «| 642|795 | .900 | .933 Pearson I
* % * % * % * % * % * % * % *® 328 Kk K Kk Kk Correlation QLA.EL
) (gl

.000 | .000 | .005 | .000 | .000 | .000 | .003 |.000 | .023 |.000| .000 | .000 |.000 | Sig. (2-tailed) | 3 ) el
747 | 816 «| 707|856 | .872|.786|.849 | .666 | .608 | 518 | .511 | .586 Pearson U5
% * % 311 *% Y % wx | x% Y Y Y *% #% | Correlation 53 cliles

:OOO .000 | .032 | .000 | .000 | .000 | .000 | .000| .000 |.000| .000 | .000 | .000 | Sig. (2-tailed) 4l
818 | .791 | 398 | .809 | .870 | .814 | .665|.778| .552 | .691| .715 | .772 | .830| Pearson G5

- % * % *x% *x% sk | % | %% | oww | oww | o | owx #% | %% | Correlation Q.L\th
508) cilidas g
.000 | .000 | .005 | .000 | .000 | .000 | .000| .000| .000 | .000| .000 | .000 | .000 | Sig. (2-tailed) Japal)
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PearsonO gupm b)) Jalas duhall cfpitia Gu 4Bl —(3) ad) Joa> al

25D Flas 57175 =543 5 = 3| = A= 7
I "3. A t& '.l '32 4. ¥ ..'fg,:'-g:'
1%» g’} 34 TgJ::‘J -’U:g’ -3’:3’7’ :g’ 1:3’ %’} 233 3
é [ 816] 4, .| 707| 679|715 | 562| 573 463 | 452 665 | 621 | .667| Pearson |
IC % |° #k #k *k sk | wk w% | w% | %% * % #* | Correlation 9‘:;124;9?‘
.000 | .032 | .000 | .000 | .000 | .000 | .000 | .001 | .000| .000 | .000 | .000| Sig. (2-tailed) | =
**, Correlation is significant at the 0.01 level
(2 tailed).
*, Correlation is significant at the 0.05 level
(2-tailed).
(4) A2 Joaa
One-Sample Test §sil) ysial b dial) 28 &)
goill atial e il N o)) Auilan) A1Ya <3 (3 8
o
Test Value = Sig. (2- Mean 95% Confidence Interval of the
t df - . Difference
3 tailed) | Difference
Lower Upper
gsill -46.495-| 158 | .000 -1.69811- -1.7702- -1.6260-
ddpal) 5y 6.021 | 49 .000 52708 3512 7030
(5) A& Jdsa
ANOVALiasall cfpaiall AU s Lal) 34 o))
One Way Analysis of Variance - ANOVA
Luaddl) cpiial) B b L) A8 e)T o Ailan] AN cild @9
Mean .
sad) Sum of Squares df Square F Sig
Between Groups 7.450 17 438
Within Groups 11.322 32 354 1.239 292
Total 18.772 49
el Jagall Sum of Squares df Mean F Si
: q Square g
Between Groups 2.522 3 841
Within Groups 16.251 46 353 2.379 082
Total 18.772 49 ’
Bl el Sum of Squares df Mean F Si
A Sl q Square g
Between Groups 4.223 14 302
Within Groups 14.550 35 al6 726 | 735
Total 18.772 49 )

43




el el (ssinas A paall 8] Gl cp A

(2) by IS = M Y)Y Ao Adbuad) Jghand) @il Gandli (S

o Aliaal) &l el
4k A a4 (Independent Variables)
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(Dependent variables) [ i) sl ] [ daadaiil 3L ] ol
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'N'u.ﬁh}d\l.u:) ° |w DJ\J!G—IQSADU..H u—“‘—ﬁﬁd‘b\d!ﬁ\dp &
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ks ool v 6 $iias el R e 5l & giua
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ABSTRACT

Knowledge management is one of the most important improvement input now a days, whereas
qualitative actions has occurred at the performance level of different organizations, this study
concentrate on knowing the knowledge management concept, its goals, and identifying
knowledgeable management factuality especially in Jeddah municipality. Searching generally in the
work system improvement at governmental organizations in Jeddah municipality. The study seeks
to achieve the goals via the best usage of available sources through knowledge generation,
improvement, participation and application. This study aims at identifying the employees of Jeddah
municipality comprehension to knowledge management concept. The researcher used two
instruments for gathering data from study community, which consists of (6 General Directorates in
Jeddah). The study sample concludes 165 individual to carry out questionnaire has been chosen
randomly. The study sample forms 25% of the total individuals whereas 170 questionnaires has
been distributed, the back questionnaires are 160 i.e. 94.12%. also using many interviews as another
instrument to be sure of the collected information, to achieve the study goals and follow the
descriptive analysis approach and achieve the necessary data and using SPSS in order to analyzes
the questionnaire thru Pearson, ANOVA & T Test and that has achieved internal stability whereas
Cronbach's Alpha Result 0.980 for all questionnaire parts.

The study concluded:

1- There's a relationship with statistical significance between the requirements and operations of
knowledge management & the vocational performance distinguishing at significance level 0.05= a

2- There is also a relationship between the means of the study sample individuals' response towards
person variables according to the gender whereas the significance level is less than 0.05.

3- There is no differences with statistically significance between the means of the study sample
individuals' response towards person variables (Age, Scientific Qualification, Experience) whereas
the significance level is higher than 0.05.

The study demonstrates some recommendations, the most important ones are:

1- Enhancing the governmental employee as thinking capital, success basics, co-communication and
confidence among the employees in the organization.

2- Set an effective and fair for Incentives and rewards system guarantee investment and encouraging
the laborers to generate new ideas inside the organization.

3- Updating a specialized dependent administrative unit in an organizational structure and
determining its tasks via knowledge construction, ownership, cooperation, and evaluating.

Key words: Knowledge management, knowledge management requirements, knowledge
management process, job performance,
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