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ABSTRACT

The current study trying to investigate the participation of the quality of management
information system in improving the marketing process. The study also trying to give a clear
conception through the theoretical survey and a clear answers through the experimental field,
whereas the independent variable represented by (system quality, information quality) and the
reliable variable represented by the marketing process. The experiment was applied in private
banks in Mosul city. The data was collected by using (64) questionnaire. The study assumed
three hypotheses which are:

1- There is no a correlation relation with a positive incorporeal significance between the
quality of management information system with its variables as indications and marketing
process.

2- There is no an influential relation with a positive incorporeal significance for the quality
of management information system with its variables as indications and marketing
process.

3- Quality of management information system variables ratio importance have difference in
the marketing process dimensions.

The hypotheses were tested by using some of statistical means; finally the study fined
some conclusions which are.

1- There is correlation between the management information system quality and the
marketing process.

2- There is a moral effect for the management information system quality in the marketing
process.

3- On the other hand the study presents same of useful suggestions in the private banks.

The present study ends with a number of necessary suggestions to the banks included in
the sample of the study in addition, it presents other suggestions to future researchers in the
subjects of the quality of management information system and marketing process.
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