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ABSTRACT

The study aimed at introducing the impact of organizational justice upon enhancement of
the dimensions of organizational citizenship behavior from the perspective of the staff of the
Jordanian National Electricity company. To achieve the objectives of this study, a
questionnaire was developed and distributed to a sample consisted of (516) subjects.

The study has reached the following results: There is an impact of organizational justice
in the dimensions of organizational citizenship behavior which explains (62.3%) of variation
in the dependent variable (the dimensions of organizational citizenship behavior).

The study recommends the need to work on creating an organizational culture that
enhance organizational justice dimensions, and improve the dimensions to the higher desired
levels, through the development of skilled workers and provide a vision of a clear strategy for
company and its objectives, because of their impact in enhancing the organizational
citizenship behavior concept.
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