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ABSTRACT

The Palestinian security institution seeks to support the development of employees and improve their
efficiency by building an integrated system of human resources capable of institutional development, ful-
filling its duties, and meeting their human resources needs. This study aims to identify the mediating role
of general self-efficacy in the effect of career competencies on work engagement in the Palestinian security
institution. A quantitative approach was used to achieve the study’s purpose. A questionnaire was designed

to collect primary data from the target population.

A questionnaire contains 61 items to measure both career competencies, work engagement, and gen-
eral self-efficacy. The study relied on the non-random sample method; in addition, the study sample con-
sisted of 391 respondents. To achieve the purpose of the study, four hypotheses were formulated based on
the literature review. The study employs path analysis to examine the hypotheses.

he results revealed that there is a significant direct effect of career competencies and general self-effi-
cacy on work engagement in the Palestinian security institution. In addition, general self-efficacy is signifi-
cantly affected directly by career competencies; finally, general self-efficacy plays a mediating role in the

effect of career competencies on work engagement in the Palestinian security institution.

The study concluded that training courses and workshops were held on the development of career
competencies in employees, modern leadership styles, and mechanisms for developing employees’ general
self-efficacy.

Keywords: Career Competencies, General Self-efficacy, Work Engagement, Palestinian Security Institution.
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