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ABSTRACT

In the current era of the information technology revolution, rapid advancements over the past two
decades have significantly impacted our personal and professional lives, offering new opportunities for
growth and prosperity. This progress has also transformed negotiation processes, with online negotiations
allowing for broader participation and the use of negotiation support systems (NSS) that enhance
decision-making through advanced tools and analysis, necessitating a better understanding of factors

influencing the acceptance of these systems.

This paper aims to examine the behavioral intention and usage trend of male and female conciliators at
the Reconciliation Center towards their use of the negotiation support system. The Technology Acceptance
Model (TAM) was used to conduct this study, and a questionnaire was used to collect the required data
from respondents. The results showed that there is an effect of the perceived efficiency of male and female
repairmen on their intention to use the negotiation support system, and there is no effect of the perceived
ease of use of male and female repairmen on their intention to use the negotiation support system, and
thereis no effect of demographic factors (gender and age) on the behavioral intention to use the negotiation

SUPPOI’I system.

The results also showed that there was an effect of behavioral intention on their tendency to use the
negotiation support system, The results of this research can be benefited from if the negotiation support

system is implemented in the Reconciliation Center in the Ministry of Justice.

Keywords: Negotiation Support System, Electronic Negotiation, Technology Acceptance, User Behavior.
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