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“Field Study”
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ABSTRACT

Currently, many banks in Egypt are initiating their own strategies or policies to provide user friend-
ly and appropriate E-banking services; however, they need to consider providing comprehensive internet
banking services that can give full confidence to users. Some banks are still falling behind in initiatives re-

garding safe and secure internet banking services.

In this research, we set out to empirically evaluate the direct and indirect effect of cognitive styles
on the relationship between develop E-banking strategy in improving the Egyptian banks’ performance.
In addition to find out the most dominant, cognitive styles type for each banks. To achieve those goals the
researcher used Quantitative descriptive and analytical design, Data collected through questionnaires from
sample of 136 manager of Egyptian banks’, the statistical package for social sciences (SPSS) program was

used to analyze and examine the hypotheses.

Empirical findings of data provides evidence to support our intended hypothesizes and revealed that
there is a statistically significantimpact at the level of significance (0L<0.05) between E-banking strategy and
improving the Egyptian banks’ performance, The results also indicated that cognitive styles partially medi-

ated the relationship between E-banking strategy and improving the Egyptian banks’ (P <.01).

The research recommended the importance of administration’s support to develop an integrated
strategy including, spreading awareness about the importance of using electronic services, and improve the
quality of these electronic services ,information and communication technology to ensure the flow of bank-
ing services efficiently, providing comprehensive internet banking services that can give full confidence to
users, the introduction of advanced technology and modern banks to become more efficient and able to
meet the requirements of the next phase, the need to mix the management information systems technology
and the effective cognitive styles the decision-maker leading to the emergence of rational decisions and

sound to improve the performance of Egyptian banks.
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